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GET BETTERHALF - Disclaimer (in short)

Your privacy, safety & security is solely your responsibility, we are not legally liable for any fraudulent case including
profile, activity, privacy & money etc.

It's your responsibility how much you reveal your identity to other(s).
Be careful & protect your credentials/password.

We will anyway not be involved in any sort of litigation(Court/Police). You are completely liable for such legal
settlement.

We try but due to various factors we always could not verify phone numbers or other contact details, hence no way
liable for the same.

For any misconduct or harassment case you have to let us know with your identity. We can block the user after internal
investigation but legally neither we will help you nor be involved.

We are alert, careful and pays significant attention to our user's data, also do maintain periodical data backup.

Anyway we are not liable for any exceptional cases which may cause data loss. Actual data are stored in server which are
geographically located somewhere in the world not necessarily be in India. Servers are owned by third party not us we
pay them to use their service. This is a standard practice of using IT infrastructure.

Application uptime is 99% as per the IT infrastructure vendor. No vendor can guarantee 100% uptime.

Although we are serving a well-tested product but there may be defects/problems in the application. We don't
guarantee 100% error free product but we guarantee to solve or fix any problems based on the priority.

This is not simply a website rather an on-line software product, so new feature will be released as per product owner's
decision.

If you are concerned that our site is not yet secured(https) you can consider of following points if you find meaningful

e We have encrypted password system implemented in our application. Even we don’t know your exact password.

e |f we integrate payment gateway in that case, all payment gateway services provider offers https:// as it’s a
mandate they have to follow. When you are giving PIN / password to confirm the payment online, make sure
that the URL is https:// or not.
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e As this is a Matrimony portal, so users come here to advertise their profile to potential partners. A profile is
consisting of all personal and social details of certain person. So you are voluntarily want to expose your photos,
personal and social details with the world.

GET BETTERHALF - Disclaimer, Privacy Policy, and Terms & Conditions

Disclaimer

Welcome to our web-portal. If you continue to browse and use this web-portal you are agreeing to comply with and be
bound by the following disclaimer, together with our terms and conditions of use.

In no event will we be liable for any loss or damage including without limitation, indirect or consequential loss or
damage, or any loss or damage whatsoever arising from loss of data or profits arising out of, or in connection with, the
use of this web-portal.

Every effort is made to keep the web-portal up and running smoothly. However, http://getbetterhalf.com/ takes no
responsibility for, and will not be liable for, the web-portal being temporarily unavailable due to technical issues beyond
our control.

Privacy Policy

YOUR PRIVACY

At http://getbetterhalf.com/, we are committed to protecting your privacy as an online visitor to our web-portal. We
use the information we collect about you to maximize the services that we provide to you. http://getbetterhalf.com/
respects the privacy and confidentiality of the information provided by you and adheres to the Standard Privacy
Principles. Please read our separate Privacy Policy below carefully.
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You may change your details at any time by advising us in writing via email or in portal by self. All customer data
collected is secured against unauthorized use or access. Credit card information is not stored by us on our servers.

STORAGE AND SECURITY OF YOUR INFORMATION

We receive and store information you enter on our web-portal or give us in any other way from time to time. You may
provide basic contact information such as your name, phone number, address, and email address to enable us to send
information or process your product order and we may also collect additional information at other times, including but
not limited to, when you provide feedback, change your content or email preferences, respond to a survey, or
communicate with http://getbetterhalf.com/ customer support or queries.

We may use personal information collected from you for the purpose of providing you with direct marketing material,
updates regarding our web-portal and information in the form of a newsletter. This will only apply if you have registered
or subscribed to such publications by your registering your details with us. However if you wish to cease receiving any
such information you may let us know either by email or unsubscribing at any time and your request will be actioned as
soon as possible.

Individual profile are not used for any other purpose. Details are only supplied to a third party supplier when it is
required by law, for goods or services which you have purchased or to protect http://getbetterhalf.com/ copyright,
trademarks and other legal rights.

We respect the privacy of our online visitors. We may collect information on or through this web-portal that can
personally identify you.

We will use all reasonable means to protect the confidentiality of your Personal Data while in our possession or control.
We will not knowingly share any of your Personal Data with any third party other than our service providers who assist
us in providing the information and/or services we are providing to you. To the extent that we do share your personal
information with a service provider, we would only do so if that party has agreed to comply with our privacy standards
as described in this privacy policy. Some of our service providers may be overseas and may not be subject to Standard
Indian Privacy Laws. Please contact us if you require specific details.
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Any non-personal information, communications and material you send to this web-portal or to us by email, or which we
obtain from third parties without promises of confidentiality, may be kept, used and disclosed by us on a non-
confidential basis. We are free to use and reproduce any such information freely, and for any purpose whatsoever.
Specifically, we will be free to use any ideas, concepts, know-how or techniques contained in such information for any
purpose, including developing, manufacturing or marketing products.

THIRD PARTIES

http://getbetterhalf.com/ does not and will not sell or deal in personal or customer information. We will never disclose
your personal details to a third party except the necessary information required by providers of products or services you
have purchased or to protect the rights, property or safety of http://getbetterhalf.com/, its customers or third parties or
if required by law.

We may however use in a general sense without any reference to your name, your information to create marketing
statistics, identify user demands and to assist it in meeting customer needs generally. In addition, we may use the
information that you provide to improve our web-portal and services but not for any other use.

SECURITY

http://getbetterhalf.com/ strives to ensure the security, integrity and privacy of personal information submitted to our
web-portal, and periodically updates its security measures in light of current technologies.

CHANGE IN PRIVACY POLICY

As we plan to ensure our privacy policy remains current, this policy is subject to change. We may modify this policy at
any time, in our sole discretion and all modifications will be effective immediately upon our posting of the modifications
on this web-portal. Please return periodically to review our privacy policy.
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If you have any questions or concerns at any time about our privacy policy or the use of your personal information,
please contact us at mail@getbetterhalf.com and we will respond within 48 hours.

Terms and Conditions

PLEASE READ THESE TERMS AND CONDITIONS OF USE CAREFULLY BEFORE USING THIS WEB-PORTAL.

Welcome to our web-portal. If you continue to browse and use this web-portal you are agreeing to comply with and be
bound by the following terms and conditions of use, which together with our privacy policy and web-portal disclaimer,
govern http://getbetterhalf.com/'s relationship with you in relation to your use of this web-portal.

By using this web-portal, you signify your acceptance of these terms and conditions of use. For the purposes of these
terms and conditions, 'Us', 'Our' and 'We' refers to http://getbetterhalf.com/ and 'You' and 'Your' refers to you, the
client, visitor, web-portal user or person using our web-portal.

AMENDMENT OF TERMS

We reserve the right to change, modify, add or remove portions of these terms at any time. Please check these terms
regularly prior to using our web-portal to ensure you are aware of any changes. We will endeavor to highlight any
significant or substantive changes to you where possible. If you choose to use our web-portal then we will regard that
use as conclusive evidence of your agreement and acceptance that these terms govern your and
http://getbetterhalf.com/'s rights and obligations to each other.

LIMITATION OF LIABILITY

It is an essential pre-condition to you using our web-portal that you agree and accept that http://getbetterhalf.com/ is
not legally responsible for any loss or damage you might suffer related to your use of the web-portal, whether from
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errors or from omissions in our documents or information, any goods or services we may offer or from any other use of
the web-portal. Your use of any information or materials on this web-portal is entirely at your own risk, for which we
shall not be liable.

It shall be your own responsibility to ensure that any products, services or information available through this web-portal
meet your specific, personal requirements. You acknowledge that such information and materials may contain
inaccuracies or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent
permitted by law.

COMPETITION AND CONSUMER ACT

You must be over 18 years of age to use this web-portal and to purchase any goods or services.

RETURNS AND REFUNDS

http://getbetterhalf.com/ handles returns and processes refunds in accordance with the Standard Consumer Protection
legislation.

Should you wish to return your order, please notify us within 7 days of purchase with a valid reason for return. If we are
unable to resolve your complaint or further assist you, we will process a refund upon timely receipt of the service
purchased. 20% of the claimed refund amount will be deducted as our service and handling charges. Refunds will be
processed promptly and payment made by the same method that you made payment or the other. Refund payments
may take up to 7 business days to be received. Refunds are made at the discretion of http://getbetterhalf.com/.

DISCLAIMER

To the fullest extent permitted by law, http://getbetterhalf.com/ absolutely disclaims all warranties, expressed or
implied, including, but not limited to, implied warranties of merchantability and fitness for any particular purpose.
http://getbetterhalf.com/ gives no warranty that the documents, goods or services will be free of errors, or that defects
will be corrected, or that our web-portal or its server is free of viruses or any other harmful components.
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Some of the above may not apply to you but you must ensure you are aware of any risk you may be taking by using this
web-portal or any products or services that may be offered through it. It is your responsibility to do so.

EXCLUSION OF COMPETITORS

If you are in the business of creating similar services for the purpose of providing them for a fee to users, whether they
be business users or domestic users, then you are a competitor of http://getbetterhalf.com/. http://getbetterhalf.com/
expressly excludes and does not permit you to use or access its web-portal, to download any documents or information
from its web-portal or obtain any such documents or information through a third party. If you breach this term then
http://getbetterhalf.com/ will hold you fully responsible for any loss that it might sustain and further holds you
accountable for all profits that you might make from such unpermitted and improper use. http://getbetterhalf.com/
reserves the right to exclude and not permit any person from using its web-portal or any of the documents and
information contained on it.

COPYRIGHT, TRADEMARK AND RESTRICTIONS OF USE

This web-portal contains material which is owned by or licensed to us. This material includes, but is not limited to, the
design, layout, look, appearance, trademarks and graphics. You are not permitted to reproduce the documents,
information or materials on the web-portal for the purposes of sale or the use by any third party. In particular you are
not permitted to republish, upload, transmit electronically or otherwise or distribute any of the materials, documents or
products that may be available for download from time to time on this web-portal.

Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the following: you
may print or download to a local hard disk extracts for your personal and non-commercial use only; and you may copy
the content to individual third parties for their personal use, but only if you acknowledge the web-portal as the source of
the material.

You may not, except with our express written permission, distribute or commercially exploit the content. Nor may you
transmit it or store it in any other web-portal or other form of electronic retrieval system.

WHOLE AGREEMENT
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These terms and conditions represent the whole agreement between you and http://getbetterhalf.com/ concerning
your use and access to http://getbetterhalf.com/'s web-portal and your use and access to the documents and
information on it. No other term is to be included in this agreement except where it is required to be included by any
legislation of the Commonwealth or any State or Territory. All implied terms except those implied by statute and which
cannot be expressly excluded are hereby expressly excluded.

EXCLUSION OF UNENFORCEABLE TERMS

Where any clause or term above would by any applicable statute be illegal, void, or unenforceable in any State or
Territory then such a clause shall not apply in that State or Territory and shall be deemed never to have been included in
these terms and conditions in that State or Territory. Such a clause if legal and enforceable in any other State or
Territory shall continue to be fully enforceable and part of this agreement in those other States and Territories. The
deemed exclusion of any term pursuant to this paragraph shall not affect or modify the full enforceability and
construction of the other clauses of these terms and conditions.

JURISDICTION

This agreement and this web-portal are subject to the laws of India. If there is a dispute between you and
http://getbetterhalf.com/ that results in litigation then you must submit to the jurisdiction of the courts of India.
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